


Section A – Multiple-choice questions
Instructions
•	 Answer all questions in pencil on your Multiple-Choice Answer Sheet.
•	 Choose the response that is correct or that best answers the question.
•	 A correct answer scores 1; an incorrect answer scores 0.
•	 Marks will not be deducted for incorrect answers.
•	 No marks will be given if more than one answer is completed for any question.
�

Question 1
Which one of the following is a computer network protocol?

A.	 ISP
B.	 TCP
C.	 HTTPS
D.	 encryption

Question 2
Cathy is learning about coding in school. She speaks to her teacher about the school’s ICT policy.  
The teacher states that the school does not have an ICT policy. 
What should the school include when developing its ICT policy?

A.	 copyright and privacy
B.	 copyright, ethics and privacy 
C.	 ethics and intellectual property 
D.	 intellectual property, privacy and ethics

Question 3
Call Us First computer solutions has been asked to provide a small office / home office (SOHO) network 
solution to a small law firm in the western suburbs of Melbourne. Eliza is the owner of the law firm.
Once a solution is in place, it is important to

A.	 tell Eliza to phone if she has questions.
B.	 discuss with Eliza how to troubleshoot.
C.	 discuss and reach agreement with Eliza about the level of support required.
D.	 tell Eliza how many phone calls she can make to Call Us First at no charge.

Question 4
Once a level of technical support has been agreed upon with a client, it is important to tell the client

A.	 to consult the manual first.
B.	 who is their first point of contact for support.
C.	 to arrange a schedule of times when support and training can take place.
D.	 how many times a month they can request technical support before an extra support 

charge occurs. 
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