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[bookmark: _Hlk184640550][bookmark: _Hlk183531343]2024 VCE VET Community Services external assessment report
General comments
In 2024, the VCE VET Community Services examination assessed the following three units of competency: 
CHCCCS016 Respond to client needs 
CHCCDE003 Work within a community development framework 
CHCCDE004 Implement participation and engagement strategies. 
[bookmark: _Hlk159251239]Students generally performed well in the 2024 VCE VET Community Services examination. 
The examination comprised three sections: Section A, which contained multiple-choice questions; Section B, which contained short-answer and extended-response questions; and Section C, which contained short-answer questions with multiple parts based on two case studies.  
The multiple-choice questions were generally well answered, and students demonstrated a competent knowledge of the concepts, theories and application required for VCE VET Community Services. Students who read the questions carefully did well in their responses. Many students needed to read the questions more carefully to avoid confusion in their responses.
Specific information
This report provides sample answers, or an indication of what answers may have included. Unless stated, these are not intended to be exemplary or complete responses.
The statistics in this report may be subject to rounding resulting in a total more or less than 100 per cent. 
Section A – Multiple-choice questions
The multiple-choice section is comprised of questions from the three units of competency. Students are advised to read all questions carefully before the writing time begins. Students are also advised to check the sample multiple-choice sheet in advance so they can become familiar with the layout and technique required for answering multiple-choice questions.
In general, students who have familiarised themselves with appropriate industry language and terminology will do well in this section. Some specific terms such as ‘mandatory reporting’ and ‘dignity of risk’ are key knowledge areas in this program. Students who have read widely and used a variety of resources will find this beneficial in answering these questions. Past examinations provide useful resources for students to further practise the multiple-choice question-and-answer format.
The following table indicates the percentage of students who chose each option. Shading indicates the correct answer.
	Question
	Correct answer
	% A
	% B
	% C
	% D
	Comments

	1
	D
	11
	19
	8
	62
	Sustainability is a key element of community development work in respect to continuation of projects. 

	2
	A
	83
	10
	1
	5
	Overall, this question was answered well. Students are advised to revise industry language such as ‘collaboration’.

	3
	B
	12
	80
	3
	4
	This question was answered well. Dignity of risk is a key concept.  

	4
	B
	11
	89
	0
	0
	This is a frequently used acronym that students should be familiar with.

	5
	B
	20
	68
	7
	4
	This question was answered well. This is a very frequently used term in the sector.  

	6
	D
	0
	1
	0
	99
	

	7
	C
	33
	0
	64
	3
	Students should revise the concept of mandatory reporting and the workers who are bound by this requirement.   

	8
	D
	0
	0
	25
	75
	Human rights is a key concept within community services. 

	9
	D
	0
	1
	1
	97
	

	10
	C
	0
	48
	52
	0
	‘Rapport’ is a key term in the community services sector.   

	11
	C
	27
	2
	66
	4
	‘Stakeholders’ is a key term in the community services sector.

	12
	D
	0
	1
	0
	99
	

	13
	D
	3
	1
	2
	94
	‘Empowerment’ is a key term in the community services sector.  

	14
	C
	2
	0
	88
	9
	‘Advocacy’ is a key term in the community services sector. 

	15
	B
	0
	92
	7
	1
	



Section B
This section allows students to answer a variety of questions from the three compulsory units of competency. It should be noted that the number of marks allocated is an indication of the length and/or breadth required for the answer. In the VCE VET Community Services examination, the layout provides students with an indication of how long their response should be. 
The suggested responses contained in this report may not have been the only answers accepted; they are provided to give an indication of the type of answer that was expected.
Question 1
	Mark
	0
	1
	2
	Average

	%
	1
	11
	88
	1.9


Suitable answers included:
fosters open and honest communication between the client and the worker
encourages active engagement and collaboration between clients and workers in the community development process
builds trust and openness
enhances effective communication
increases client satisfaction
empowers and engages clients
improves compliance
improves outcomes
reduces conflicts.
Generally, students answered this question successfully. Students should ensure that the two benefits are different and not repeated. 
Question 2a.
	Mark
	0
	1
	2
	Average

	%
	1
	3
	8
	3.4


This question required students to fill in the table as part of the first question. Two examples from each section were required. Students are reminded to ensure they do no repeat answers.
Question 2b.
	Mark
	0
	1
	2
	Average

	%
	5
	28
	67
	1.6


Suitable answers included:
Social issues:
high unemployment rates
rising cost of living 
increased food costs
limited access to nutritious food
marginalisation
social isolation and exclusion.
Health issues:
mental health concerns (e.g. stress, depression and anxiety) 
limited access to nutritious food (which can impact physical health in the short and long term and impact overall health and wellbeing)
alcohol and other drug issues
post-traumatic stress disorder and trauma-related issues.
Question 2b.
	Mark
	0
	1
	2
	Average

	%
	6
	20
	74
	1.7


Suitable answers included:
Individuals:
client surveys
client interviews
needs assessment forms
focus groups
client feedback mechanisms (suggestion boxes, online forms)
participatory mapping
existing data analysis
collaboration with social service agencies
cultural competency training
community outreach events
informal client conversations
client intake assessments.
Groups:
surveys
focus groups
one-on-one interviews or consultations (in-person or phone)
community meetings
observations at food banks
food bank usage data review
participatory mapping
feedback forms or suggestion boxes
collaboration with community organisations
engagement with community leaders
formation of reference groups
social groups
data collection
social media and online community groups
mobile apps
text messaging systems.
It should be noted that some students did not read the instruction indicating that the response can only be used once.
Question 2c.
	Mark
	0
	1
	2
	Average

	%
	6
	21
	73
	1.7


Suitable answers included:
Accessibility: a variety of feedback methods allows clients to choose what works best for them, making it easier to provide input.
Inclusivity: different methods ensure that everyone in the community can share their views, including those with disabilities or language barriers.
Depth of insights: combining methods provides both numerical data and personal stories, offering a fuller understanding of community needs.
Engagement and empowerment: diverse methods encourage participation, helping community members to feel ownership of initiatives.
Suitability: using various methods ensures that feedback is relevant for all stakeholders.
Language barriers: multilingual options help to gather input from non-English speakers.
Technology access: non-digital options ensure participation from those without easy access to technology.
Frequency: regular feedback opportunities keep community engagement high.
Travel ability: accessible options allow those with limited travel abilities to contribute.
Accessibility needs: addressing needs for hearing, visual or physical impairments ensures everyone can participate.
Literacy skills: clear language and visuals help to gather feedback from those with different literacy levels.
This question was answered quite successfully. Students are reminded to explain their answer in relation to the question and to avoid providing vague or one-word answers.
Question 3
	Mark
	0
	1
	2
	Average

	%
	4
	18
	77
	1.7


Suitable steps in a structured approach to prioritising support needs included:
Assessment: begin by conducting a thorough assessment of the client's multiple support needs. This assessment should include gathering information about the client's personal circumstances, strengths, challenges, goals and preferences. Use a combination of interviews, surveys and other assessment tools to gather comprehensive information.
Identify urgent needs: determine which of the client's support needs are most urgent or critical for their wellbeing and stability. Urgent needs may include issues related to health, safety, housing or food security that require immediate attention to prevent further harm or crisis.
Consider impact and interconnectedness: assess the impact of each support need on the client's overall wellbeing and functioning. Recognise that support needs are often interconnected, and addressing one need may have ripple effects on others. Consider how addressing certain needs may indirectly alleviate or exacerbate other challenges.
Client-centred approach: prioritise support needs based on the client’s own goals, preferences and priorities. Engage the client in the decision-making process and respect their autonomy in determining which needs are most pressing for them. Ensure that interventions are aligned with the client’s values and aspirations.
Resource availability: assess the availability of resources, services and supports within the community to address the client’s needs. Prioritise needs that can be feasibly addressed, given available resources, and consider leveraging partnerships with other organisations or agencies to meet complex needs.
Long-term planning: while addressing immediate needs is important, also consider the client’s long-term goals and aspirations. Prioritise support needs that have the potential to facilitate the client’s self-sufficiency, resilience and long-term stability, rather than solely focusing on short-term fixes.
Regular review and adjustment: recognise that priorities may shift over time as the client’s circumstances change or as new challenges emerge. Regularly review and reassess the client’s support needs in collaboration with the client to ensure that interventions remain relevant and effective.
It should be noted that this question was worth two marks, so a detailed answer was expected rather than a few words or just one sentence.
Question 4
	Mark
	0
	1
	2
	Average

	%
	5
	27
	68
	1.6


Suitable answers included:
Continuity of support: an exit plan ensures that the client’s transition out of the service is smooth and well-coordinated, minimising disruptions in their support network. By outlining clear steps and referrals for ongoing assistance or follow-up services, the exit plan helps to maintain continuity of care and prevents gaps in support that could jeopardise the client’s progress or wellbeing.
Empowerment and self-sufficiency: an exit plan empowers clients by helping them to identify and build upon their strengths, resources and skills to achieve their goals independently. By setting specific objectives and milestones for the client to work towards during their time in the service, the exit plan fosters a sense of agency and self-efficacy, equipping clients with the tools and confidence they need to navigate challenges and transitions successfully on their own.
Provide a handover document to other services. 
It should be noted that the examination layout assisted students to see that two discrete reasons should be provided, as per the dot points.
Question 5
	Mark
	0
	1
	2
	Average

	%
	8
	4
	13
	3.0


Suitable answers included:
Quality improvement: client feedback provides valuable insights into the effectiveness and quality of the services provided by the organisation. By soliciting feedback from clients, organisations can identify areas of strength and areas for improvement, allowing them to enhance their programs, policies and practices to better meet the needs of future clients.
Accountability and transparency: seeking client feedback demonstrates accountability and transparency on the part of the organisation. It shows a commitment to listening to the voices of clients, valuing their perspectives, and incorporating their input into decision-making processes. This fosters trust and confidence in the organisation among clients, stakeholders and the broader community.
Client-centred approach: client feedback is essential for ensuring that services are client-centred and responsive to the unique needs and preferences of individuals. By actively engaging clients in the feedback process, organisations can tailor their services to better align with client priorities, preferences and goals, ultimately improving client satisfaction and outcomes.
There are circumstances where seeking client feedback upon exiting their service may not be possible:
Client Privacy and Confidentiality: Some clients may prefer to maintain their privacy and confidentiality, particularly when sharing feedback about their experiences with sensitive or personal issues. In such cases, organisations must respect the client's wishes and refrain from soliciting feedback if it compromises their confidentiality or well-being.
Limited Resources or Capacity: Community services organisations may face constraints in terms of resources, time, or capacity to effectively collect and analyse client feedback. In situations where organisations are stretched thin or operating under tight budgets, prioritizing feedback mechanisms may not always be feasible, leading to challenges in seeking feedback from clients upon exiting their service.
Client Disengagement or Inaccessibility: Clients may become disengaged from the organisation or inaccessible for various reasons, such as changes in contact information, relocation, or disinterest in providing feedback. In such cases, organisations may struggle to reach clients and gather their input, making it challenging to solicit feedback upon exit.
It should be noted that the examination layout assisted students to see that their explanation should be a detailed response. 
Question 6
	Mark
	0
	1
	2
	Average

	%
	26
	3.5
	71
	1.5


Suitable examples of community building evident in the scenario included:
Empowerment: participants take proactive steps to enhance their knowledge and self-sufficiency, fostering a sense of agency and ownership over their development.
Community capacity building: the gathering creates social connections and strengthens bonds among young parents, promoting belonging and solidarity.
Skill development: the focus on practical skills, such as cooking and budgeting, equips participants with essential knowledge for daily living and overcoming challenges.
Informal learning: the flexible, non-formal setting allows participants to learn at their own pace, share experiences, and support each other in a judgement-free environment.
Grassroots initiatives: the scenario showcases the importance of community-led efforts in driving positive change and strengthening local communities.
Collective action: participants work together to identify and address their own needs and aspirations, demonstrating collaboration within the community.
Resilience building: the activities help to improve the wellbeing and resilience of the community by empowering individuals and fostering social support networks.
Many students demonstrated a good level of understanding in their responses to this question. They provided detailed answers that included examples of community development.


Question 7
	Mark
	0
	1
	2
	Average

	%
	4
	1
	9
	4.9


Suitable answers included:
petition and letter-writing campaign: drafting and writing letters
meeting with library staff and management: organise and help to prepare the meetings
community awareness and engagement: assist the group to developing an appropriate community campaign (e.g. create a social media strategy).
It should be noted that some responses did not link the action to the support. Many responses to this question were repetitive.
Question 8
	Mark
	0
	1
	2
	Average

	%
	2
	3
	16
	2.8


Suitable answers included:
provide emotional support and crisis intervention
conduct needs assessment and referral
develop a personalised support plan
active listening 
empathy
listen without judgement
assess immediate needs
connect to support services
refer to appropriate services (e.g. homelessness services, youth services, housing support)
provide information about available options
safety planning
offer continued support and check-ins
empowerment and advocacy
individual decision-making
self-determination
provide information about counselling, support and legal services
identify where the child is located
confirm the child is safe and at no risk of harm.
It is worth noting that some responses to this question were repetitive and would have benefitted from a more thorough exploration of the topic.   


Question 9
	Mark
	0
	1
	2
	Average

	%
	14
	10
	25
	2.5


Suitable answers included the following.
Accountability:
Responsible and ethical conduct: ensures that the project is managed ethically and responsibly.
Transparency: promotes openness in the project's operations and decision-making processes.
Fund/resource usage: monitors how funds and resources are being used effectively.
Project outcomes: tracks progress and measures the achievement of project goals.
Accountability of organisers: holds project organisers and stakeholders responsible for their actions and decisions.
Trust and credibility: fosters trust among stakeholders, enhancing the project's credibility.
Legitimacy and sustainability: increases the project's legitimacy and long-term sustainability through accountability measures.
Demonstrating impact:
Shows real results: demonstrates the benefits and effectiveness of the project to stakeholders and funding bodies.
Supports continuation: provides evidence to support the continuation of the project.
Secures future funding: helps in obtaining ongoing or future funding by showcasing impact.
Community confidence: builds confidence in the project among community members.
Measures impact: systematically evaluates the impact and effectiveness of the project.
Informs decision-making: provides valuable information for resource allocation and future planning.
Communicates achievements: highlights the project's successes and value to funders, partners and the community.
This question required students to note how the project demonstrated impact and made a difference. Responses that demonstrated some study of examples of community development projects scored highly.
Question 10
	Mark
	0
	1
	2
	Average

	%
	3
	6
	30
	2.5


Suitable answers included: 
community needs assessment
facilitating community engagement
implementing and evaluating programs
capacity building
program development and implementation
advocacy
social change
using community resources
collaboration
networking
research, monitoring and evaluation
empowerment
participation
cultural sensitivity and respect
education and skill building
documentation and record keeping
community outreach and education
creating positive outcomes
supporting sustainability
resourcing, strengthening and empowering communities
engaging with community structures
addressing community-identified problems and issues
establishing and maintaining relationships 
building partnerships with stakeholders / stakeholder engagement
applying for grants and seeking funding
undertaking a risk assessment
other topics related to occupational health and safety, such as housekeeping/tidying.
Students were expected to provide a detailed response to this question. Many responses did not score as highly as they might have, as only very brief and irrelevant answers were provided for this question.
Question 11
	Mark
	0
	1
	2
	Average

	%
	5
	7
	28
	2.5


Suitable answers included:
maintain consistency: ensures consistency across the organisation
record of requirements: provides a documented record of organisational requirements
compliance and legal obligations: helps to meet compliance and legal obligations, offering protection
professional practice: supports adherence to professional practice standards
best-practice standards: establishes best-practice standards for operations
reference for stakeholders: acts as a reference for all stakeholders
risk management: assists in identifying and managing risks
mitigate risks: reduces the likelihood of errors and misconduct
guidance for incidents: offers guidance for handling incidents effectively
training: serves as a training tool for new employees
employee development: supports ongoing employee development and skill enhancement
accountability: establishes clear accountability within the organisation
transparency: promotes transparency in operations and decision-making
communicate expectations: communicates expectations to employees and clients
review and update policies: facilitates the review and updating of policies as needed
efficiency and effectiveness: enhances efficiency and effectiveness of operations
smooth operations: contributes to smooth organisational operations
reduce confusion: minimises confusion in processes and responsibilities
employee relations: promotes positive workplace relationships
guidelines for issues: provides guidelines for addressing workplace issues
reputation: builds trust and enhances the organisation’s reputation
ethical conduct: encourages ethical and professional conduct
continuous improvement: supports continuous improvement of policies and practices


changing needs: adapts to changing needs and circumstances
emergency preparation: prepares the organisation for emergencies and crises
ready response: ensures readiness to respond when needed.
Policies and procedures are a key area of work in this sector. These documents outline requirements of the worker and their key responsibilities. Students who have visited or studied specific community sector locations scored highly for this question.
[bookmark: _Hlk184649122]Question 12a.
	Mark
	0
	1
	2
	Average

	%
	28
	11
	61
	1.3


Suitable answers included: 
focus on strengths: looks for the skills and strengths of the community
community assets: concentrates on what resources are already in the community
positive change: aims to create positive change and sustainable development
build on existing resources: encourages using the strengths and resources that are already there
empowerment: helps community members to take charge of their own development
collaboration: encourages working together among community members and groups
recognising capacities: stresses the importance of seeing the skills that already exist in the community
deficit-free approach: moves away from only focusing on needs or problems
sustainable development: aims for long-lasting, sustainable growth in the community
community-led initiatives: supports projects led by community members instead of outside groups.
Although this topic is a key component of community development, some responses did not address this question in sufficient detail to score highly. 
Question 12b.
	Mark
	0
	1
	2
	Average

	%
	23
	21
	56
	1.3


Suitable answers included: 
knowledge
skills
resources 
physical assets
infrastructure (roads, bridges, parks)
buildings (community centres, schools, libraries)
natural resources (parks, rivers, forests)
human assets
skills and expertise of community members
leadership 
knowledge
education


social assets
social networks and relationships
pre-existing professional networks
cooperation in community
cultural heritage
traditions
economic assets
local businesses and enterprises
employment opportunities / jobs
financial resources and investments
institutional assets
nonprofit organisations and community groups
government agencies and services
education – schools, universities, training centres
healthcare – doctors, hospitals, psychologists
technology assets
access to technology (internet, computers, smartphones)
digital literacy 
technological infrastructure (broadband, wi-fi)
political assets
voice, representation and participation of community members in government
community influence on policies 
advocate for community interests
temporal assets
history 
traditions 
collective memory of the community
shared experiences 
community resilience
networks 
communication methods 
established community groups 
meeting places (community gardens, parks, centres, cafes, pubs, clubs, recreation spaces)
cultural diversity or diversity.
Students are reminded to read the question carefully. This question asked for two examples, which needed to be different. Many students provided repetitive answers to this question.
Question 13
	Mark
	0
	1
	2
	Average

	%
	8
	3
	5
	3.4


Suitable answers included: 
Public issue: 
problem or concern that primarily affects individuals or small groups
addressed at the personal or interpersonal level 
may not have widespread implications for the broader community
examples include mental health, homelessness, poor health, low literacy, financial insecurity, food insecurity and financial debt.
Private issue:
a problem or concern that affects the broader community or society as a whole
includes systemic issues, social inequalities or structural barriers that require collective action and policy change to address effectively
shared by many; affect groups of people in the community sharing similar life situations or experiences. 
Many responses did not score as highly as they could have for this question. Students are reminded to link each issue – public and private – with the respective examples.
Question 14a.
	Mark
	0
	1
	2
	Average

	%
	3
	6
	16
	2.7


Suitable answers included:
economic inequality
social discrimination
structural inequalities
economic disparities
lack of access to education
high crime rates
limited healthcare services
environmental pollution
insufficient infrastructure (e.g. roads, public transport)
disability
social isolation
substance abuse issues
discrimination and prejudice
limited job opportunities
housing issues/homelessness
food insecurity
limited recreational facilities
political corruption or lack of representation
cultural or language barriers.
Responses needed to include three separate examples that relate to a disadvantage in society. Students are reminded to ensure that they do not repeat answers.


Question 14b.
	Mark
	0
	1
	2
	Average

	%
	10
	10
	80
	1.7


Suitable answers included: 
economic inequality
social discrimination
structural inequalities
economic disparities
lack of access to education
high crime rates
limited healthcare services
environmental pollution
insufficient infrastructure (e.g. roads, public transportation)
social isolation or alienation
substance abuse issues
discrimination and prejudice
limited job opportunities
housing insecurity or homelessness
food insecurity
limited recreational facilities
political corruption or lack of representation
cultural or language barriers
disability.
Many responses did not score highly for this question. Students were required to identify a correct example from the question and write about how it would impact the person. It is important to note the exact instructions for the question to ensure that the answers are relevant and contain enough detail.
Question 15
	Mark
	0
	1
	2
	Average

	%
	4
	3
	9
	3.4


Suitable answers included:
physical and health issues
mental health challenges
access to services: barriers in eligibility or administration requirements (i.e. the requirement to provide ID and address for intake forms)
service navigation
transportation to access services
hygiene and appearance: feelings of embarrassment or shame
stigma and discrimination: feelings of shame or exclusion
safety concerns: fear of safety risks or harassment
food insecurity / hunger
basic needs: prioritising immediate needs (i.e. food and shelter) over attending services
mental health
trauma
family violence
social isolation: disconnection from society affecting willingness to engage
time management
alcohol and other drugs issues
financial difficulties
lack of awareness of community services organisations.
The layout of this question encouraged students to set out their answers clearly with the four required answers. Responses that did not score well contained repetitive answers, or answers that were not linked to the context of homelessness.
Question 16
	Mark
	0
	1
	2
	Average

	%
	2
	18
	80
	1.8


Suitable answers included:
establish clear ground rules and expectations
facilitate effective communication and conflict resolution
set clear expectations / group rules / clear goals and purpose / clear vision on what you are aiming to achieve / clear roles
create a safe space
build rapport
get to know the group
use icebreakers and energisers
encourage participation
use visual aids 
use engaging activities
manage time effectively
use positive conversation
address conflict
provide feedback
recognise contributions
engage in reflection
engage in evaluation
role model
use respectful active listening
create a clear plan
understand the stakeholders
show respect – value all views, encourage all members to speak and express ideas
use clear language so nothing is misinterpreted or misunderstood
don’t let one member dominate
Tuckman’s theory: Forming, Storming, Norming, Performing, Adjourning.
To score highly, responses needed to relate this question and answer to a relevant theory such as Tuckman’s.


Section C
This section consist of short-answer and extended-response questions, including questions with multiple parts. Questions in this section are based on one or two case studies. Students are reminded that all responses given in this section must relate to the scenario.
Question 1a.
	Mark
	0
	1
	2
	Average

	%
	16
	26
	58
	1.4


Suitable answered included:
location and access
public transport
accessibility
engagement
identifying needs and strengths
activities/support/resources
safety
duty of care
volunteer screening
available resources
space design
services and programs
capacity of services
staffing
needs and interests of clientele 
priorities
assessment
opening hours
evenings/weekends
partnerships
outreach
marketing/promotion
funding/sustainability
evaluation and feedback.
The two responses needed to specifically relate to the scenario. Some students provided a general sentence rather than identifying the two answers.
Question 1bi.
	Mark
	0
	1
	2
	Average

	%
	7
	11
	22
	2.8


This question required students to write a mission statement for a job seeker centre. To score highly, responses were expected to identify the job centre’s purpose, values, target audience, scope of activities, differentiation, and long-term goals/aspirations. Responses were expected to be concise and to discuss equity.
Question 1bii.
	Mark
	0
	1
	2
	Average

	%
	8
	17
	75
	1.7


High-scoring responses identified two of the following stakeholders:
client / job seekers
families
employers
employment agencies
community members
local businesses
local government / elected officials
non-profit organisations
educational institutions
training providers (white card, first aid etc.)
healthcare providers
police and justice workers / justice system / court workers / Indigenous court.
Question 1biii.
	Mark
	0
	1
	2
	Average

	%
	8
	16
	76
	1.7


High-scoring responses identified two of the following activities/programs that the job seeker centre could offer:
tutoring / adult education and homework help
career counselling 
job search assistance
health and wellness programs
leadership development workshops
skill-development programs
interview skill workshops
résumé / cover letter writing
computer access
technology workshops 
peer support groups
cultural and diversity awareness events
financial literacy workshops
mental health awareness workshops and support groups
volunteer opportunities / community service projects (clean-up campaigns, charity drives)
DIY workshops
site visits / incursions / excursions.


Question 1biv.
	Mark
	0
	1
	2
	Average

	%
	21
	28
	51
	1.3


High-scoring responses identified two of the following staff positions:
centre/program coordinator
counsellor/advocate
job seeker worker / community engagement worker
outreach worker
social security / Centrelink worker
case manager
tutor/teacher/trainer
activities/recreation coordinator
mental health counsellor / therapist
social workers
volunteer coordinator
administrator/receptionist
facility manager
health educator
employment specialist
recreation instructor
community engagement coordinator
life-skills coach
cleaner
general office; front office; first point of contact.
Question 1bv.
	Mark
	0
	1
	2
	Average

	%
	50
	27
	23
	0.8


High-scoring responses identified two of the following legislative requirements relevant to the centre:
Working with Children Check 
Police Check / Criminal Records Check
Fair Work Act 2009 
National Employment Standards: 
Age Discrimination Act 2004
Disability Discrimination Act 1992
Racial Discrimination Act 1975
Sex Discrimination Act 1984
Privacy Act 1988 
Work Health and Safety Act 2011.
Overall, few responses scored highly for this question. 
For the legislative requirements section, other relevant Acts would have been accepted. Students are reminded that, in general, the year of the Act is not relevant, but the wording must be precise. 
[bookmark: _Hlk184651557]Question 2a.
	Mark
	0
	1
	2
	Average

	%
	16
	32
	53
	1.4


Suitable responses included:
socialisation
employment support
skills development
career guidance
networking opportunities
access to resources
community engagement
local economic recovery
partnerships with employers
support services
data collection
awareness of opportunities
safe spaces
activities
access to resources
peer interaction
recreational engagement
wellbeing/health
life skills
social network 
support
isolation
risk reduction
holistic support
education
skills training
counselling
referrals
resilience
success
community needs
proactive initiatives.
This question required students to link their response directly to the question about the job seeker centre. Some students made their answers very clear by writing a sentence rather than just one word. Students are reminded to ensure their responses are not repetitive.


Question 2bi.
	Mark
	0
	1
	2
	Average

	%
	11
	27
	63
	1.5


Suitable responses included:
consultation/review/evaluation
review participation numbers, frequency and unique participants
review employment data / unemployment rates
evaluation – through surveys
inquiry about received support
assessment of and engagement in provided activities
consultation on activity / program planning
evaluation of social network expansion
visit to the centre
description of activities engaged in
suggestions/feedback for future activities
provision of community feedback
assessment of safety and inclusivity perception
data review
statistics on education retention / employment / crime rates etc.
This question was specifically looking for process and outcomes linked to the question regarding the job centre. Students who wrote a sentence scored more highly than those who provided a single-word answer.
Question 2bii.
	Mark
	0
	1
	2
	Average

	%
	32
	30
	38
	1.1


Suitable answers included:
change to programming
update accessibility to building/service/activities (i.e. online)
change to hours of operation
expansion of activities
stakeholders – new partnerships / change in current partners
attract/seek more funding
closure of the centre
establishment of a steering community/leadership group.
This question was specifically looking for process and outcomes linked to the question regarding the job centre. Students who wrote a sentence scored more highly than those who provided a single-word answer.


Question 3
	Mark
	0
	1
	2
	Average

	%
	22
	30
	48
	1.3


Suitable answers included:
National Police Check
Working with Children Check
proof of identity
qualification / training certificates.
This question was specifically looking for a document that relates to a law or is governed by a law. Many students gave non-specific answers that did not demonstrate sufficient understanding of how these documents are required in the community services sector.
Question 4
	Mark
	0
	1
	2
	Average

	%
	12
	15
	24
	2.1


Suitable answers included:
IT and computer workshops
woodwork classes at the Men’s Shed
access to neighbourhood centre classes with Working with Children Check 
intergenerational mentoring program
further education opportunities at the neighbourhood centre
participation in the community garden and cooking program
shared resources for mutual benefit
skill sharing and mentorship
co-organising community events and workshops
engagement in community projects
referral and support services for community members
social opportunities.
This question offered students the opportunity to discuss the possible ways in which organisations could work together. Many responses did not score highly, as they were not related to collaboration. Responses needed to show that these groups could work together, benefiting all involved.
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