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[bookmark: TemplateOverview]General comments
The 2024 VCE VET Business examination assessed the following units of competency:  
BSBINS302	Organise workplace information
BSBOPS304	Deliver and monitor a service to customers
BSBPEF301	Organise personal work priorities
BSBTEC301	Design and produce business documents
BSBXCM301	Engage in workplace communication.
Students and teachers are advised to refer to the ‘elements and performance criteria’ for each of the five units mentioned above, ensuring every section has been taught in class. These units of competency are available from www.training.gov.au.
This year’s examination was written in a different format but still evaluated the five study units of competency listed above. The examination comprised two sections: Section A, which contained multiple-choice questions, and Section B, which required written responses to questions.
For Section B, Question 9a., students were required to supply four formatting functions from a provided sample report in Section B, Question 9, and they were not allowed to utilise the same format twice. During assessment, it was discovered that the formatting functions for numbers 3 and 4 were identical. As a result, students were awarded one mark if they did not answer the question without using the proper formatting function for the parts. A student received three marks for providing two accurate answers, and complete marks for providing three correct answers. 
 In the contemporary business context many organisations choose written communication via email. Even so, there are still some clients who would rather communicate via letter, which may also be required by law. The principles for writing fully blocked letters and using open punctuation must be understood by students. In response to Question 6 in Section B, many pupils did not demonstrate this understanding.
[bookmark: _Hlk183426553]Specific information
Note: This report provides sample answers, or an indication of what answers may have been included. Unless otherwise stated, these are not intended to be exemplary or complete responses.
The statistics in this report may be subject to rounding resulting in a total more or less than 100 per cent.


Section A – Multiple-choice questions
The table below indicates the percentage of students who chose each option. The correct answer is indicated by bold text and shading.
	Question
	Correct answer
	% A
	% B
	% C
	% D
	Comments

	1
	C
	14
	0
	84
	1
	

	2
	A
	88
	8
	3
	0
	.

	3
	A
	87
	1
	11
	1
	

	4
	B
	11
	70
	10
	8
	.

	5
	B
	1
	93
	4
	2
	

	6
	D
	4
	5
	20
	71
	

	7
	D
	4
	2
	3
	90
	

	8
	A
	87
	5
	5
	3
	

	9
	C
	6
	14
	76
	2
	

	10
	A
	76
	11
	7
	5
	

	11
	D
	2
	5
	1
	92
	

	12
	B
	8
	70
	14
	8
	

	13
	B
	11
	85
	2
	2
	

	14
	A
	65
	25
	9
	0
	When studying for BSBTEC301 Design and produce business documents, students are required to master basic and intermediary skills in the use of spreadsheets. The COUNT function in Microsoft Excel is a statistical function that counts the number of cells within a specified range that contains numeric values. It is a valuable tool for analysing data and creating reports.

	15
	D
	35
	15
	18
	31
	Students are reminded to learn essential legislations when studying for VCE VET Business. When delivering a service to customers, it is important to know the Australian Consumer Law (ACL) so that the service provider knows the rights of the seller and consumers as per ACL legislation. The role of ACL aims to protect consumers from unfair and unsafe business practices. The health and safety of customers is protected by state and federal WHS legislations.

	16
	D
	6
	1
	8
	84
	

	17
	C
	19
	20
	50
	11
	A closed question is a type of question that limits the possible responses by providing a set of pre-determined answers to choose from, like yes/no questions, multiple-choice questions or a rating scale.

	18
	D
	9
	18
	62
	10
	The Internet of things (IoT) refers to the vast network of interconnected devices that are embedded with software and other technologies for the purpose of connecting and exchanging data with other devices and systems over the internet. In essence, the IoT is about creating a more interconnected and intelligent world where everyday objects can communicate and work together to improve our lives.

	19
	A
	78
	8
	11
	3
	

	20
	C
	0
	1
	95
	3
	


Section B – Short answer questions
Question 1
	Marks
	0
	1
	2
	Average

	%
	1
	15
	83
	1.8


Acceptable answers included any two from the following:
make eye contact
nod and use facial expression / body language
make agreeing sounds
take written notes
do not interrupt
stay focused
paraphrase
ask questions/clarify.
Students’ responses to this question showed a solid grasp of listening techniques, which is necessary for both BSBOPS304 Deliver and monitor a service to customers and BSBXCM301 Engage with workplace communication. For instance, a good response would demonstrate positive body language, such as nodding, and explain how this facilitates communication. Responses received a single mark for providing two different types of body language.
[bookmark: _Hlk183522194]Question 2a.
	Marks
	0
	1
	2
	Average

	%
	3
	29
	5
	1.2


Clarity of explanation received one mark, and accuracy received another. Any one point from each of the following should have been included:


Clarity
information is easy to understand
information is coherent
information is free from jargon
Accuracy
factual data is correct
data can be verified.
Although this topic was adequately addressed, it lacked important terms that describe the accuracy of information, such as whether it was verifiable, trustworthy, or information from a primary source. Some responses just reiterated the question by stating that information clarity equates to information being clear.
Question 2b.
	Marks
	0
	1
	Average

	%
	38
	62
	0.6


Reason (any one of the following points):
information is presented in a table
information is presented under a clear heading
values are presented in ascending order
information is easy to read/compare.
[bookmark: _Hlk183523170]Question 2c.i.
	Marks
	0
	1
	2
	Average

	%
	5
	3
	26
	0.8


Any two from the following requirements:
The cost for more than 100 attendees is missing.
Competitor 2 has a conflicting quote for 50 attendees.
There are only two competitors researched. 
Receiving/sourcing at least three quotes before making a decision is a smart business strategy; however, in this case, just two competitors were investigated. Although it is true that several students stated that the final total cost was missing, there was sufficient information available for it to be worked out. 


Question 2c.ii.
	Marks
	0
	1
	2
	Average

	%
	60
	25
	15
	0.6


Any two from the following methods:
phone the business
research other competitors using their search engine
send SMS
send email 
chat with suppliers on their website.
This question evaluates students’ understanding of communication techniques used in information gathering. This question was not well answered. 
Question 3a.
	Marks
	0
	1
	2
	Average

	%
	14
	45
	41
	1.3


Any two resources from the following:
catalogue 
brochure 
website
flyer 
product manual
FAQ/information sheet
product labels/packaging.
The majority of students handled this question well. Responses such as ‘product handbooks’ or ‘prior customer reviews’ were not acceptable.
Question 3b.
	Marks
	0
	1
	2
	Average

	%
	20
	43
	37
	1.2


One mark was allocated for any two methods from the following:
verbally describe on the phone
make an appointment for a meeting
provide a website address
send an email/SMS with links
ask to check their social media page.
To make sure they comprehend the scenario and the question, students are advised to read the questions carefully. This question’s stem alludes to a consumer calling the company to inquire about a product. Because the customer may be interstate, the company is therefore unable to provide product information in person, but an appointment can be made for a future in-person or online meeting. 
Question 3c.
	Marks
	0
	1
	Average

	%
	13
	88
	0.9


Acceptable answers included any one from the following:
consult with a colleague/supervisor/manager for advice
take customer contact details and get back to them
check supplier’s/manufacturer’s website.
Most students answered this question satisfactorily. Answers that were too general, such as advising looking up product details without citing the source, received no marks.
Question 4a.i.
	Marks
	0
	1
	2
	Average

	%
	29
	48
	23
	1.0


Any two reasons from the following:
poor time management
lack of skills/training to make calls
being stressed
unrealistic targets
busy with other tasks
lacks self-confidence
lacks motivation
takes on additional responsibilities.
Students must ‘identify variations between expected actual work performance according to task requirements and KPIs’ as part of element 2.1 of BSBPEF301 Organise personal work priorities, and Question 4a.ii. evaluates how to ‘minimise variations’, as stated in element 2.1. Although there were multiple possible solutions, students provided mixed responses. Some students incorrectly stated that customers being contacted may not answer the call, and consequently Caleb could not reach his KPI of making 25 sales call a day. It should be noted that it takes less than one minute to hang up after 5–7 rings and call the next customer.


Question 4a.ii.
	Marks
	0
	1
	Average

	%
	59
	41
	0.4


Sample strategies that could be provided included:
prioritising tasks
completing a training course in communication/coaching, mentoring
time blocking
preparing a to-do list/workplan/work schedule
using time management tools
minimising distractions, e.g. using a noise-cancelling headset
adopting strategies to deal with stress.
Note: If the strategy chosen from Question 4a.i. was incorrect, no mark was given for the strategy provided.
[bookmark: _Hlk183593548]Question 4b.
	Marks
	0
	1
	2
	Average

	%
	32
	45
	23
	0.9


Acceptable reasons were any two from the following:
KPI is unreasonably high / not attainable
unrealistic target
unexpected work-related distractions
unrealistic workload/deadlines
lack of recognition
poor communication causing confusion
workplace bullying/harassment
inadequate resources
poor physical work conditions / technology breakdown
lack of growth opportunities
workplace conflict.
Note: Caleb allowing non-work-related distractions, such as spending too much time on social media, was not accepted.
This question assesses element 2.3 of BSBPEF310 Organise personal work priorities, where the learner must demonstrate knowledge of how to ‘minimise variations in expected and actual work outputs’. Spending too much time on personal calls and emails can prevent Caleb from reaching his KPI, but the question specifically asks for work-related reasons. Students also need to be mindful not to provide the same answer as in 4a.i.


Question 5a.
	Marks
	0
	1
	2
	Average

	%
	8
	33
	59
	1.5


Any two of the following:
staff lack product knowledge
there is a late delivery
inadequate advice is given to customers.
This question was well answered by students.
Question 5b.
	Marks
	0
	1
	2
	Average

	%
	16
	63
	21
	1.1


Any two of the following:
new staff who lack knowledge
high staff turnover
lack of staff training/professional development
staff not paying attention to processes and procedures
not enough staff to cater for the needs of customers.
A large number of students answered this question satisfactorily. Students must attentively read the question. Some responses focused on solutions to the issue rather than explanations for the drop in customer service quality.
[bookmark: _Hlk183599211]Question 5c.
	Marks
	0
	1
	2
	3
	Average

	%
	25
	9
	23
	42
	1.8


One mark was awarded for providing a communication method, and two marks were awarded for an explanation.
phone
Personalised service makes the customer feel valued / the customer gets to immediately respond to the caller to have a discussion.
email
This is the method the customer used for communication / there is a written record of the response.
video call
Personalised service makes the customer feel valued / the customer gets to immediately respond to the caller to have a discussion.
Some students confused communication style with communication method. Since the consumer has sent an email, face-to-face communication is not feasible in this situation. Communication methods are either written (email) or spoken (phone, video call). Writing a letter was not accepted as the right response, because it would take days to get to the customer. Several students who wrote about their aggressive or passive communication styles received no marks.
Sample explanation 1
A phone call allows the human voice to convey emotion and allows you to empathise in real time. Hearing the customer’s frustration can help you understand their perspective better, leading to a more empathetic response.
Sample explanation 2
An email allows you to structure your response clearly and concisely. You can present information in a logical manner, avoiding confusion and further frustration. Email also provides a written record of the conversation, which can be valuable for reference and accountability.
Sample explanation 3
Video conferencing allows you to see and hear the customer, which can foster empathy and understanding. You can observe their body language and facial expressions, which can provide insights into their emotions. It also allows for screen sharing, if necessary.
Question 6a.
	Marks
	0
	1
	Average

	%
	66
	34
	0.4


One mark for stating the tone of the letter:
informal
unprofessional.
The sample letter provided in this question does not meet the requirements of a fully blocked letter format. A formal tone reflects professionalism and respect, which is crucial in business communication. 
Question 6b.
	Marks
	0
	1
	2
	Average

	%
	83
	11
	6
	0.3


One mark was awarded for the salutation and one mark for the complimentary close:
salutation (with no punctuation)
Dear Tim
Dear Mr Olsteb
complimentary close (with no punctuation)
Yours sincerely (‘s’ with a lower case).
Note: ‘Hello’ is informal and not acceptable in a business letter.
With both BSBTEC301 Design and produce business documents and BSBXCM301 Engage in workplace communication, students need to understand how to compose a fully blocked letter with open punctuation. Using the example in this question, the following guidelines apply when writing a fully blocked letter with open punctuation:
All information in the letter must be left-aligned.
Line spacing should be between 1 or 1.15 point.
If the recipient of the letter is known, the salutation must be Dear Tim or Dear Mr Olsteb.
The complimentary close becomes ‘Yours sincerely’.
If the name of the recipient is not known, the salutation must be either ‘Dear Sir/Madam’ or ‘To whom it may concern’.
The complimentary close becomes ‘Yours faithfully’.
There should be no punctuation in the letter, except in the body.
Many students lacked the abilities needed to write a business letter that was fully blocked with open punctuation. Using a complimentary close in place of a salutation, writing an informal greeting such as ‘Hey Tim’, or writing the correct salutation but with punctuation were common errors. Given that a two-word response was needed for the complimentary close, the three lines in the question might have been deceptive. ‘Kind regards’, ‘regards’, ‘bye for now’ or ‘Yours Sincerely’ with a comma were frequently given as incorrect answers.
[bookmark: _Hlk183684608]Question 6c.
	Marks
	0
	1
	2
	3
	Average

	%
	6
	8
	41
	45
	2.3


The draft can include the following points (one mark for each point included):
thanking the customer for the order
letting the customer know that he will receive an email the day before delivery occurs
letting the customer know that delivery will occur between 17 and 21 November
letting the customer know that if he is not at home, the goods will be left in a safe place on his property
asking the customer to please contact them if they have any queries.
Some students inserted a greeting in the draft, even though the question asked them to redraft the body. The majority of students, however, responded to this question by supplying three or more points from the list above. Students frequently entered the delivery date as 21 November when it should have been between 17 November and 21 November.
Question 7a.
	Marks
	0
	1
	2
	3
	4
	Average

	%
	26
	19
	14
	25
	16
	1.9


Question 7b.
	Marks
	0
	1
	2
	3
	4
	Average

	%
	25
	14
	20
	23
	19
	2.0






	[bookmark: _Hlk183687307]Production purpose
	Software application type
	Example

	producing a text-only document
	word processor
	meeting minutes

	storing information under fields
	database
	storing customer information

	creating a document with text and images
	word processor/spreadsheet/presentation/desktop publishing/graphics software
	staff newsletter

	creating graphs and charts
	spreadsheet
	creating a column graph to present sales value for a period (or any other data, like budgets)

	producing slides for presentation
	presentation
	sales aid for a customer presentation


Although this was a simple question, several students answered part a. with the names of the programs rather than the types of programs. In an office setting, the following software categories are frequently utilised:
	Software type
	Software

	Word processor
	Microsoft Word, Google Docs

	Spreadsheet
	Microsoft Excel, Google Sheets

	Database
	Microsoft Access, Google BigQuery

	Presentation
	Microsoft PowerPoint, Google Slides, Prezi, Canva

	Web browser
	Microsoft Edge, Google Chrome, Safari

	Accounting
	QuickBooks, MYOB, NetSuite, Zero

	Desktop publishing
	Microsoft Publisher, Canva, Adobe InDesign 

	Multimedia
	Windows Movie Maker, iMovie, Roxio Creator

	Graphics
	Microsoft Paint (Paint), Canva, Adobe Illustrator


The ‘fields’ for storing data on a storage platform, such as iCloud, were misinterpreted in many responses. Each of the rows and columns that make up a database is referred to as a field. This field has the same data type and contains a set of values.


Question 8a.
	Marks
	0
	1
	2
	Average

	%
	37
	50
	13
	0.8


Acceptable answers included two of the following:
The tasks might not take the full hour to complete.
She works better in the morning.
She is less tired / has more energy.
These tasks are of high priority.
Although many students understood that the question’s tasks wouldn’t take an hour to finish, many had trouble identifying the second correct response. Some people perform better in the morning and can multitask, doing more crucial tasks, when they're not as exhausted.
Question 8b.
	Marks
	0
	1
	2
	Average

	%
	24
	38
	38
	1.2


One mark was given for finding the correct issue:
1–4pm
could become bored/stale/tired working on the same task for three hours (repetitive tasks)
three hours pass without checking emails
too much focus on updating websites.
4–5pm
too many tasks to turn attention to in the one hour
not the optimal period for processing customer complaints
it is the sixth hour of working on website updates, by which time Minh has become fatigued
extra workload becomes available from manager.
Many students found it difficult to apply their analytical abilities to determine that three tasks were scheduled for the final hour, when most employees are exhausted. Managing customer complaints should be given top priority when setting daily priorities, and they should be resolved before lunch.
[bookmark: _Hlk183686974]Question 8c.
	Marks
	0
	1
	2
	Average

	%
	29
	53
	18
	0.9


The explanation must include any two of the following:
The quality of Minh’s work will reduce.
Some tasks will not be completed.
The KPIs will not be reached. 
Students should explain two ways that Minh's job quality could be impacted by the bad scheduling in order to receive two marks. Unfortunately, a lot of students misinterpreted the question and gave answers such as ‘Minh will rush to complete the tasks’ or ‘a poor work schedule will create stress’.
Example response: Minh’s work quality will be of a lower standard, and she may eventually fail to complete some planned tasks if she creates a poor work schedule.
Question 9a.
	Marks
	0
	1
	2
	3
	4
	Average

	%
	50
	3
	6
	12
	30
	1.7


1. Document title: Arial 14 bold, single, 12 pt after
2. Body text: Arial 10, multiple, 1.15 
3. Sub-heading: Arial 10 bold, single, 6 pt before and after
4. Sub-heading: Arial 10 bold, single, 6 pt before and after
The question requests that a response be used only once, and the answers for 3 and 4 were identical. Students were not penalised for using the sub-heading formatting tools twice, as was specified in the general comments section. Two correct answers earned three marks, whereas students who supplied three formatting functions correctly received four marks. However, a student would not receive a mark if they only gave the section name without mentioning the entire formatting function.
Question 9b.i.
	Marks
	0
	1
	2
	3
	Average

	%
	31
	30
	34
	4
	1.1


Question 9b.ii.
	Marks
	0
	1
	2
	3
	Average

	%
	38
	27
	28
	7
	1.1



	Section
	Graphic
	Improvement to communication

	3
	photographs/images/maps/table 
	gives the reader a visual of the property
table provides a better presentation of data
table provides comparison of data

	4
	insert table or specific chart
	presents data to more easily understand and interpret percentage breakdown: column graph / bar graph
gives a visual interpretation of data

	5
	insert table or specific chart
	gives a visual interpretation of data
presents data to more easily understand and interpret percentage breakdown: column graph / bar graph


For two parts, several students used the same chart or failed to specify a particular chart.


Question 9c.
	Marks
	0
	1
	2
	3
	Average

	%
	5
	4
	17
	75
	2.6



	Error
	Correction

	sins
	signs

	sails
	sales

	where
	were

	perfroming
	performing


Students were instructed to identify three spelling mistakes out of a potential four and rectify them. Although some responses weren’t as successful, such as spotting only two errors, this question was well answered.
[bookmark: _Hlk183697799]Question 9d.
	Marks
	0
	1
	2
	Average

	%
	31
	53
	16
	0.9


An acceptable explanation included any two from the following:
protecting sensitive data
preventing financial loss
ensuring business continuity
complying with regulations
protecting reputation
avoiding legal actions.
Although students had to explain why the agency needed a cybersecurity policy, many responses offered solutions, such as using passwords, to keep data safe.
Question 10a.
	Marks
	0
	1
	Average

	%
	35
	65
	0.7


Only one of the five answers below was accepted for one mark: 
for recording key discussion points in a meeting
for recording action items following discussions
for providing a reference for the future
for compliance and audit
for legal reasons.
Meetings should be conducted according to the time allotted for each item on the agenda, but this is not the goal of the meeting, therefore this response received no marks.
Question 10b.
	Marks
	0
	1
	2
	3
	Average

	%
	20
	22
	36
	21
	1.6


attendees
who called/chaired the meeting
apologies
agenda items discussed
next meeting time and date
delegation of actions / follow-up actions
minute taker
absentees
close of business (time)
distribution list / recipients’ names
name of presenter(s)
motions and voting/resolutions.
The proper terminology used in meeting minutes should be understood by students. While ‘individuals at the meeting’ may include those needed to set up the meeting or provide refreshments, but who are not included in the document, ‘attendees’ are participants who must attend the meeting. Instead of articulating the meeting’s solution, resolutions would be preferable.
Question 10c.
	Marks
	0
	1
	2
	Average

	%
	39
	48
	12
	0.8


Purpose: an introduction explaining expected behaviour from employees and how it aligns with the organisation’s values and principles.
What is included in a Code of Conduct:
professional behaviour
dress code
punctuality
handling of confidential information
use of organisation’s resources
non-discrimination and harassment
reporting breaches of Code of Conduct.
There are two parts to this question that were evaluated, and each response was worth one mark. The first half outlines the contents of a Code of Conduct, while the second part questions why a workplace should have such a document. Many responses described what a Code of Conduct is without mentioning the contents. To decide how much information they should provide, students should refer to the number of marks allotted in a question.
Sample answer: A Code of Conduct is a set of rules and guidelines that outline the expected behaviours, responsibilities and ethical standards for individuals within an organisation. Arriving at work at or before 9am can be included in this document.


[bookmark: _Hlk184288502]Question 10d.
	Marks
	0
	1
	2
	Average

	%
	46
	42
	18
	0.7


set expected forms / mediums of communication, e.g. email, phone, letter
help to prevent inappropriate communication so as not to offend someone
ensure consistent written communication
how to communicate with employees and customers.
This question was misunderstood by some students. The question assessed how a Code of Conduct determines how to communicate with internal and external customers, which can be in a verbal or a written format. Common mistakes were:
providing vague answers, such as showing how to communicate with others, without stating who ‘others’ might be 
saying a Code of Conduct can prevent workplace bullying, without mentioning how
stating an incomplete answer, such as ‘knowing to be respectful’, without mentioning to whom.
Sample answer: A Code of Conduct encourages professional and respectful interactions among employees, reducing misunderstanding and conflict. It also sets the tone of written communication via email and letters to external customers.
Question 11a.
	Marks
	0
	1
	2
	3
	4
	Average

	%
	16
	30
	35
	14
	4
	1.6


Two marks were awarded for a positive outcome, and two marks for a negative outcome.
Conflict in the workplace can be both desirable and beneficial when managed effectively, but it can also have disastrous consequences if no remedial action is taken. Healthy conflict is constructive, respectful and focused on issues rather than personal attacks. Destructive conflict, on the other hand, can harm relationships, reduce morale and negatively impact productivity.
Many students did not provide acceptable answers to this question. It is recommended that students have a thorough awareness of the benefits and drawbacks of workplace conflicts, as well as how to settle them.
Positive outcomes of conflict:
encourages team members to express their viewpoints
brings improved decision making
increases innovation
encourages creativity/new ideas
helps to improve communication.


Negative outcomes of conflict:
reduced productivity
low staff morale
increased staff turnover
absenteeism
poor communication leading to lack of collaboration
mental health issues like anxiety, depression and high stress
financial costs / reduction in profit
legal action may be taken by one person
negative work environment.
[bookmark: _Hlk184300390]Question 11b.
	Marks
	0
	1
	2
	3
	Average

	%
	21
	38
	33
	8
	1.3


1 mark for any three steps from the following:
identify the source of the conflict / find the root cause
look beyond the incident (if there are any patterns)
listen to both sides
find common ground
explore possible solutions
agree on a solution
follow-up/monitor the situation.
Few responses received full marks for this question. Conflict between team members may occur when organising personal work priorities and engaging in workplace communication. It is crucial that students comprehend the repercussions of these disputes and how they ought to be promptly settled. Common incorrect answers were:
settling the dispute without specifying how to achieve it
requesting that Raj and James resolve their differences with one another
apologising to each other and moving on
de-escalating the situation without stating how.
Question 12a.
	Marks
	0
	1
	2
	Average

	%
	40
	42
	17
	0.8


One mark was awarded per best practice from the following requirements:
Ease of locating files
Name files to reflect their content.
Create folders and sub-folders to store files.
Include a date in the file name.


Maintaining a version control
Assign numbers to each version.
Versions can have distinctive names.
Keep a copy of each version.
Dates can be added to versions.
Maintain a version control register.
Essential skills from BSBINS302 Organise workplace information are evaluated in both sections. Areas for improvement include students’ understanding of file management guidelines, as this question was not adequately addressed.
Question 12b.
	Marks
	0
	1
	2
	Average

	%
	59
	25
	16
	0.6


One mark was awarded for naming the cloud-based software, and one mark for an explanation.
Note: If the name was incorrect but the definition matched a cloud-based software, one mark was given.
Shared calendar
to schedule meetings when all required participants are available. 
Teams/SharePoint/OneDrive/Intranet/Google Drive/Google Docs
to allow multiple people to contribute ideas at the same time.
Responses were mixed. Employees in a modern organisation can collaborate on a document at the same time, provided that the material is stored on a cloud-based platform.
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